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CIRCULAR

No. SHA/ 3 36 / 2024- MG R(AC)

To
Att Superintendents / Administrators of att Empanetled Heatth Care Providers of
SHA Kerata

Sir / Madam,

Sub: NAFU/SAFU triggered cases have been exctuded from being considered for
any grievance committees.

The National Heatth Authority has estabtished a monitoring unit called the
National Anti Fraud Unit (NAFU) at the nationa[ [eve[ and the State Anti Fraud Unit
(SAFU) at the state [evet, which witt ditigentty anatyze fraudutent ctaims using a
computer atgorithm and an artificiat intettigence-based trigger mechanism.ln
accordance with the above mechanism adopted by NAFU, suspicious cases witt be
triggered and forwarded to SAFU for further investigation. Moreover, SAFU has
muttipte audit strategies in ptace to anatyze and trigger suspicious cases within the
scheme. As a resutt, NAFU/SAFU witt identify atl suspicious cases and ftag them in
the TMS for further investigation, adjudication, and setttement using extremety
ditigent mechanisms.

Cases triggered by NAFU/SAFU witt be monitored and investigated at various
levets, inctuding TPA-SAFU and SHA-AFO (SAFU), before being settted. These cases
wi[[ therefore be evatuated on their own merits and with due ditigence at the
various levets aforementioned, negating the need for any grievance committee to
consider them.

As a resutt, considering the muttiple [evets of scrutiny and monitoring of
such cases at the state and nationa[ levels, it is hereby instructed that NAFU/SAFU-
triggered cases be exctuded from any subsequent grievance committees.

Yours faithfutty
sd/-

Dr. Rathan U Kelkar IAS

Executive Director, State Heatth Agency, Kerala
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Date: 05.03.2024

AppSpved fo7 issue

edN(
Dr. BijoV E
Joint Director - Medical
State Heatth Agency, Kerata

To:

1.

2.

3.

Joint Director - Operation, SHA, Kerala
Managers, SHA - A & C, HNQA, GRME, PFO

A[[ DPCs, SHA, Kerala
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