
AB PMJAY 
Quality Certification
–
Processes



CERTIFICATION PROCESS (Bronze)
A digital certification process has been created to help the 
empanelled healthcare organisations to get the ABPM-JAY 
quality certification. The initiative will help the hospitals to 
get fast-track certification while enhancing healthcare 
services. The objective of this certification process is to put 
in place a simple, swift, transparent and paperless 
mechanism to encourage the hospitals to apply for 
certification and build a quality culture at all level and across 
all the function of the healthcare organisations. This 
certification process is applicable for the hospitals which 
don’t have any certification and for the hospitals (Bronze 
Quality Certificate)



CERTIFICATION PROCESS (Silver & Gold)
Hospitals which are already certified by nationally or internationally recognized accreditation body can also avail the
benefits of the scheme. NABH’s Entry-Level/ NQAS certified hospitals can apply for AB PMJAY Silver quality certification and
hospitals with NABH’s Full Accreditation/JCI accreditation can apply for AB PMJAY Gold quality certification directly. These
hospitals have to just answer a few questions related to Ayushman Bharat Pradhan Mantri Jan Aaroya Yojana (AB PMJAY) to
get the Silver/ Gold Quality certification.



Registration 
Steps 

(Empanelled organization)



STEPS TO REGISTER
Go to https://hospitals.pmjay.gov.in/ and login with your credential



STEPS TO REGISTER



STEPS TO REGISTER

Confirm already filled Bed strength and Specialities offered on the HEM portal



STEPS TO REGISTER

Confirm already filled Bed strength and Specialities offered on the HEM portal



STEPS TO REGISTER

If the already filled information is not correct or the Hospital want to update any pre-filled information then 
the hospital can select ‘Upgrade details’ and click ‘Submit’



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER

https://pmjay.qcin.org



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER
If you have previous accreditation or certification please provide details



STEPS TO REGISTER



STEPS TO REGISTER



APPLICATION 
PROCESS



STEPS TO APPLY

Go to ‘Application Form’ tab to start filling form



STEPS TO APPLY

For Silver & Gold application, only ‘Information’ and ‘ABPMJAY’ tab will be visible



STEPS TO APPLY



STEPS TO APPLY



STEPS TO APPLY



STEPS TO APPLY



STEPS TO APPLY



STEPS TO APPLY



STEPS TO APPLY



Make Payment
(only for bronze)



STEPS FOR PAYMENT



STEPS FOR PAYMENT



STEPS FOR PAYMENT



DESKTOP 
ASSESSMENT 
AND REVIEW



STEPS TO CHECK STATUS OF APPLICATION



STEPS TO REPLY NC



STEPS TO REPLY NC



STEPS TO REPLY NC



STEPS TO REPLY NC



STEPS TO REPLY NC



STEPS TO REPLY NC



STEPS TO REPLY NC



CHECKING 
STATUS POST 
NC REVIEWED



STEPS TO CHECK STATUS POST NC REVIEWED



STEPS TO CHECK STATUS POST NC REVIEWED



STEPS TO CHECK STATUS POST NC REVIEWED

Hospital will have to reply to the remaining NCs in the 2nd round like it did in the 1st round



STEPS TO CHECK STATUS POST NC REVIEWED

Note 1: Red color depict that NC replied by hospital has been rejected and application cannot be processed
Note 2: Green color depict that NC replied by hospital has been accepted for on-site assessment.



On-site NC Reply
(after on-site Assessment)



App Login



STEPS TO LOGIN IN APP

Step 1: Open NHA Hospital App 

Step 2: Login using portal credentials

Step 3: Tap on ‘Login’ button

On successful login, a popup will appear and you'll see

all the sections in which NCs have been raised by the

Assessor



Upload Evidence



STEPS TO UPLOAD 
EVIDENCE

Step 1: Tap on the section to see the raised NCs

Step 2: Read ‘Notes’ & ‘NC Remarks’ carefully

Step 3: Tap the ‘Camera’ icon to take photo

Step 4: Use back camera of your device to click 

required evidence then tap ‘OK’ button to upload else 

tap ‘Retry’ to retake image.



STEPS TO UPLOAD 
EVIDENCE

The ‘Camera Icon’ will turn ‘Yellow’ which shows that 

more evidences are required to be uploaded

Step 5: Tap on camera icon

Step 6: Popup will appear showing previously uploaded 

images. Click on ‘Add Image’ to upload more 

evidences. 



STEPS TO UPLOAD 
EVIDENCE

The ‘Camera Icon’ will turn ‘Green’ which shows that 

no more evidences are required 

Step 7: Tap on Remark Icon

Step 8: Popup with text field will appear, fill in the 

required explanation and click ‘OK’



STEPS TO UPLOAD 
EVIDENCE

The ‘Remark’ will turn ‘Orange’ which shows that 

remark has been captured

Step 9: Tap on ‘SYNC’ button to sync the particular 

section



Save and Sync



STEPS TO SAVE & SYNC

Note 1: The ‘Green’ coloured ‘Tick mark’ shows that

the particular section has been successfully synced.

Note 2: The ‘Yellow’ coloured ‘Pen’ mark shows that

the particular section is yet to be synced

Note 3: The ‘Grey’ coloured button shows that the

particular section is yet to be answered



STEPS TO SAVE & SYNC

Note 4: Once all the sections listed are synced, they

will turn ‘Green’



Onsite NCs 
Reply



STEPS TO SUBMIT ONSITE NCs REPLY
Go to your ‘Dashboard’ in the portal and click on ‘OA NC’s’ tab in progress bar



Click on ‘Submit NC Reply’ button

After successfully syncing  NCs reply, the uploaded evidences will reflect on the portal

STEPS TO SUBMIT ONSITE NCs REPLY



After clicking ‘Submit NC Reply’ button, Popup will appear. Click on ‘OK’ to submit

STEPS TO SUBMIT ONSITE NCs REPLY



HOW TO DOWNLOAD CERTIFICATE ?



Non-Empanelled 
Bronze Quality 
Certificate



CERTIFICATION PROCESS
 The Non- Empanelled hospitals which are not certified by any accreditation body can apply for bronze certificate if 

they meet the following eligibility
a) Have at least 25 operational beds (except for Dental and Eye Care centres),
b) Have no prior certification from any national or international hospital accreditation organization
c) Provide services as per the health benefit packages offered under AB PMJAY

 100% compliance on the bronze quality standards will be required to get the certification



Registration 
Steps

(non-empanelled 
organization)



STEPS TO REGISTER
Go to https://pmjay.qcin.org and register yourself



STEPS TO REGISTER



STEPS TO REGISTER

In this case hospital is not empanelled under AB PMJAY and does not have any accreditation



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER



STEPS TO REGISTER



Registration 
Fees



STEPS TO PAY REGISTRATION FEES

Step 1: Check your billing information and Total amount to be paid



STEPS TO PAY REGISTRATION FEES

Step 2: Choose your preferred mode of payment
Step 3: Fill in the necessary information 

Step 4: Click on ‘Make Payment’ button to go to bank server and complete the transaction



OTHER TECH 
FAQs



HOW TO CHANGE PROFILE NAME ?



HOW TO CHECK STATUS?



WHERE TO FIND RESOURCES?



HOW TO CONTACT US?



WHAT IF POP-UPS ARE NOT VISIBLE?

Allow Pop-ups for the website



HOW TO MAKE PAYMENT THROUGH NEFT/RTGS ?
Step 1: Select NEFT/RTGS option on payment gateway



Note: In Case of NEFT/RTGS challan will be generated which can be used to pay payment through your respective bank. 
(Application stage will change only when payment is received to us, in case of NEFT/RTGS it generally takes 2-3 business 
days to reflect status of payment post remittance )

HOW TO MAKE PAYMENT THROUGH NEFT/RTGS ?

Step 2: Download/Print challan

Step 3: Make payment 
• by logging into your bank Net banking

OR
• Visit the branch and make payment



THANK YOU


