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Click “Apply for Certificate” @
Fill-up the “Application Form" @&

Desktop Assessment ©

On-site Assessment

Review of the Application

@)

» Login on HEM Portal

Fill the “Registration Form"

Submit and pay the Application Fee

Reply to the desktop Non-Compliances

(if any)

Reply to On-Site Non-Compliances
(if any)

¥ Issue of the Quality Certificate

Fagh
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CERTIFICATION PROCESS (Bronze)

A digital certification process has been created to help the
empanelled healthcare organisations to get the ABPM-JAY
quality certification. The initiative will help the hospitals to
get fast-track certification while enhancing healthcare
services. The objective of this certification process is to put
in place a simple, swift, transparent and paperless
mechanism to encourage the hospitals to apply for
certification and build a quality culture at all level and across
all the function of the healthcare organisations. This
certification process is applicable for the hospitals which
don’t have any certification and for the hospitals (Bronze
Quality Certificate)
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CERTIFICATION PROCESS (Silver & Gold)

Hospitals which are already certified by nationally or internationally recognized accreditation body can also avail the
benefits of the scheme. NABH’s Entry-Level/ NQAS certified hospitals can apply for AB PMJAY Silver quality certification and
hospitals with NABH’s Full Accreditation/JCl accreditation can apply for AB PMJAY Gold quality certification directly. These
hospitals have to just answer a few questions related to Ayushman Bharat Pradhan Mantri Jan Aaroya Yojana (AB PMJAY) to
get the Silver/ Gold Quality certification.

; Fill the .
Uemge “Registration Form” Desktop Assessment Revre?v Of_
HEM Portal the Application
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Click i Issue of the
“Apply for Certificate” F-lll-u.p the Replytoithe f:iesktop Quality Certificate
“Application Form” Non-Compliances

(if any)



abjonal A UALITY COUNCIL
Eedﬁﬁ, :g@%} QUASHINDIA
TR R Ub orlbu L = Creating an Ecosystem for Quality

S Aua @QC|

REGISTRATION

o]
Gt




abjonal A
healeh- Facy QAT SR
Ub orlbg e/ Creating an Ecosystem for Quality

Pt S QcCl

STEPS TO REGISTER

Go to https://hospitals.pmjay.gov.in/ and login with your credential

{ Ij!\i PRADHAN MANTRI JAN AROGYA YOJANA Aladaat -
i StshTER ot - Home Empanglment Criterla  User Manual ContactUs  Cyber Suraksha Dishaanirdesh
Faat
Are you an administrator of the hospital and wants to apply for empanelment under Pradhan Mantri Jan Aarogya Yojana? Already started the Empanelment Process ? Login

] 1Y EIRCT USHE € ST T H1Y WU HAl 9 AR T & e HUH By @ USigs SR Fed 6 7

Haospital Reference Number *

o

@ Go to HEM portal / Password ¢

and login with your
credentials 1060le 5 1050le

( Please enter visible characters in the e box )

YES (&) “'NO A

LOGIN
Note: This is not a job application portal. Please do not apply for any kinds of job here.
S e - - Ei o = iz = o Forgot Hospital Reference Number Forgot Password?
TE Awd AEET OTA AL & | Fum ol G Ot vew i el F B ardsma et |
@cClick login

IT Partner  §

Government of Telangana |
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STEPS TO REGISTER

Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat ABEC L/ * )
Hospital Empanelment Application Form " a/1972018, 1055913 AN :

Hospital Basic Information Hospital Id :

Hospital Name : Hospital PAN : Hospital Parent Type: Hospital Type :
NA Single Public
Hospital NIN Id : Application Status : Application Created Date :
= Hospital Approved for Empansiment
A Certification
s Licences and Speciality Ciwvil Medical Man Power
: Antach
< b S DS, E Lo R m
Hospital Address
Hospital Address : Hospital Pincode : State :
© clickon
Village : sp . City :
. 'Certification' >

NA NA
Latitude : Longitude :
NA e Click on NA

———— Apply for Certification =
o Hospital Profile

Hospital Speciaity Type : Establishment Year : PAN Card Holder Name -
Multi NA NA
Legal Entity Name : Hospital Ownership Type : Legal Entity Registration Number ;
NA NA NA
Legal Entity Registration Date : Hospital Sub Type : Authority registered with :
MNA NA MNA
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STEPS TO REGISTER

Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat e £ _. .""{
| ans § )

Hospital Empanelment Application Form

Civil Infrastructure -

Upgraded Total Bed Strength
Total Bed Strength Inpatient Bed Strength
NA NA

Certification W
Apply for Certificate

Wards
Total Bed Strength * Number of InPatient Bed: ¢ Fully Equiped Operation Theatre OFD *
NA NA NA NA
HDU General Ward * Existence of ICU with AC Cazualty *
NA NA NA NA
Labour Room
NA

o

Confirm already filled Bed strength and Specialities offered on the HEM portal
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STEPS TO REGISTER

Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat
Hospital Empanelment Application Form

Specialities Offered
SN Dpeciality Speciality Name Hoigiu'i .-\Ipplied Emp—infl!ﬂi }'pglrifeld Dt-EmlpflnleIIrd .-\‘d.misslious_ done Previous :\dmis.sians done Before
Code Specialities Specialities p Sp Financial Year Last Year
1 $1 General Surgery NA NA
2 52 ENT NA NA
83 Opthalmology NA NA
4 4 Ohbstetncs & Gynaecology NA NA
5 S5 Orthopaedics NA NA
6 §7 Cardio Thorasic Surgeny NA NA
7 58 Paediatmic surgery NA NA
g 59 Genitourinary Surgery NA NA
2 S10 Neuro Surgeny NA NA
10 SH Surgical Oncelegy NA NA
1 s Medical Oncology NA NA
12 513 Radiation Oncology NA NA
13 Si4 Bums Plastic & reconstructive Surgery NA NA
14 815 Polytrauma NA NA
15 518 Dental Surgery NA NA
16 Sl6 Paediatric Cancer NA NA
17 Ml Cricital Care NA NA
18 M2 General Medicne NA NA
19 M4 Paediatrics NA NA

Confirm already filled Bed strength and Specialities offered on the HEM portal
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STEPS TO REGISTER

Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat
Hospital Empanelment Application Form

Apply for Cemfication

Hospital Empanelment Application Form Hospital 1d -
) Below Information is Correct O Updare Hospital Basic Information | ®Upgrade Derails

=1

Applied for Certification Successfully. Please visit QCIN website for further details Please Click Here to resend QCI login credentials to SMS or Email

Hospital Basic Information

Hospital Name : Hospital Parent Type : Hospital Type: Hospital KIN1d :
Smgle Public NA
Hospital Address
Hoapital Address * Seate* Diserict *
Village : City/Town ¢ Hospital Pincode * Geographic Code Latitude :
NA NA Na
Ceographic Code Longitude :
NA
Hospital Profile
Hospital Specialty Type * Establizhment Year PAN Card Holder Name Legal Entity Name
Muln NA NA NA
Hoapital Owaership Type Legal Entity Registration Number Legal Entity Registration Date Hospital Sub Type
NA NA NA NA
Hozpital GOT Sub Type Authority registered with
NA NA

If the already filled information is not correct or the Hospital want to update any pre-filled information then
the hospital can select ‘Upgrade details’ and click ‘Submit’
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Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat Py ‘ 8 L’ * 5 )
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Hospital Empanelment Application Form "9/19/2019, 10:5813 AM

Apply for Certification

Hospital Empanelment Application Form Hospital Id :

® Below Information is Correct Update Hospital Basic Information “'Upgrade Details

| | —— @ Click on 'Submit

Apply for Certificate
Hospital Basic Information
Hospital Name : Hospital Parent Typ Hospital Type : Hospital NIN Id :
Single Public NA
Hospital Address !
Hospital Address * State* District *
Village : City/Town Hospital Pincode * Geographic Code Latitude :
o7 @) Choose from the :
NA NA NA
Geographic Code Langitude : given 3 optlons
NA
Hospital Profile
Hospital Specialty Type * Establishment Year * PAN Card Holder Name * Legal Entity Name
Mulzi MNA NA NA
Hospital Ownership Type * Legal Entity Registration Number Legal Entity Registration Date Hospital Sub Type =
NA N& NA NA
Authority registered with *
NA
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STEPS TO REGISTER

Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat P ‘ 8 * _'
Hospital Empaneiment Application Form | Y

"o/19/2019, 10:58:13 AM

Ho: pital Id :

Apply for Certificate
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Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat ' Py E 8 . [" :

Hospital Empanelment Application Form Q/0/2010, 10:56:13 AM

Please login to redirected link using credentials having username : 0 and password {ospital Id :
: 123456

Hospital Empanelment Appli

* continue with the certification process
CityTown: ——— ——— - —
NA ——an -

Establishment Year * PAN Card Holder Name * Legal Entity Name
Legal Entity Registration Number Legal Entity Registration Date Hospital Sub Type *
NA. NA. NA&

Authority registered with »
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Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat
Hospital Empanelment Application Form

STEPS TO REGISTER

Apply for Certificate

spital Empanelment Application Form

Below Information is Correct

Applied for Certification Successfully. Please visithQCIN websitefor further details
Hospital Basic Information

Apply for Certification

Update Hospital Basic Information

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

QC|

ama. (® -1

"o/19/2018, 10:58:13 AM

Hospital Id : s

Upgrade Details

1 Click on this link to
visit QCI website

Hospital Name : Hospital Parent Type : Hospital Type : Hospital NIN Id : ]
Single Public NA
Hospital Address
Hospital Address * Stare* District *
Village : City/Town Hospital Pincode * Geographic Code Latitude ;
NA NA WA
Geographic Code Longitude :
MA
Hospital Profile

Haospital Speciaity Type *
Muld

Hospital Ownership Type *
NA

Authority registered with *

https://testhem.abnhpm.g

Establishment Year *

NA

Legal Entity Registration Number
NA

PAN Card Holder Name *

MNA

Legal Entity Registration Date
MNA

Legal Entity Name
NA

Hospital Sub Type *
INA
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Toll Free Helpline Number:  (® 14555/1800111565 ' SocialConnect. ) © @ Sitemap:

AYUSHMAN BHARAT - PRADHAN MANTRI JAN AROGYA YOJANA
QUALITY CERTIFICATION

HOME ABOUT US - RESOURCES ~ MEDIA ~ CONTACT US

Click on the
'Login’ button

BoETE Triac=

https://pmijay.qcin.org
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STEPS TO REGISTER

! A HOME Q
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AB PMJAY QUALITY CERTIFICATE

Login N Login with the Username

& Password which were

poped earlier on HEM

portal while submitting.
(The same were also sent
to the registered E-mail ID

as well)
Forgot Password? ” i 9

© Copyright 2019. All Rights Reserved by Quality Council of India
|

A
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STEPS TO REGISTER

Toll Free Helpline Number:  (® 14555/1800111565 SocialConnect: @) @ @ SteMap: €

AYUSHMAN BHARAT - PRADHAN MANTRI JAN AROGYA YOJANA
QUALITY CERTIFICATION

(») Logout

Basic Certificate Questions

Enter Your Accreditation Details

Do You have any accreditation ? (@ Na E

I From the drop down, select an
option which is true 2 After selection,

. GETIT ON == j - - 7th & Sth Floor, Tower-|
> i.e: Yes/No click on 'Submit' : ;
L4 GOOg'E Play Jeevan Bharati Bullding,

Download Mobile App Contact Us

Toll Free Number; 14555/ 1800111565

Email:

Naticnal Health Agency | Quality Council of India (5] ht 2019. Al served by Quality Council of India Terms of Service | Privacy | Disclaimer
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STEPS TO REGISTER

ne Number: (® 14

AYUSHMAN BHARAT - PRADHAN MANTRI JAN AROGYA YOJANA
QUALITY CERTIFICATION

Basic Certificate Questions

Enter Your Accreditation Detail i

A message will pop up stating tha
Hospital is available for Bronze certificate CANCEL ' to go back
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If you have previous accreditation or certification please provide details

o Upon selecting 'Yes'

Enter Your Accreditation Details
[ - L@—— The hospital will need to fill-up some
basic details of the current accreditation

Do You have any accreditation 0
:T.—J

Capture Accrediation Details
Select Type of certification/Accrediation Level @
Select certification Type/Accrediation Level

Name of Accrediation Board
Valid Upto

QCHCkon select accrediation board

IChoose Hlel select accrediatio r
und uplocd the Accrediation Number

desired file

\ Upload document
© Click on 'Add' button ——s

Issued date
- &
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STEPS TO REGISTER

Basic Certificate Questions

Enter Your Accreditation Details
Do You have any accreditation 2 Yes

Capture Accrediation Details

Name of Accrediation Board

select accrediation board

Accrediation Number

Upload document

J_) Make sure all the
details shown here

are correct ccpounon  rveeor
ACCREDIATIONACCREDIATION LEVEL

A

Select Type of certificationfAccrediation Level @

Select certification Type/Accrediation Level

Issued date Valid Upto

) - e

ACCREDIATION
NUMBER

ISSUED DATE  VALID UPTO  DOCUMENT

=

NABH Full Accreditation

2 : :
3123153116516 04/09/2019 04/09/2022 £13.1566465762813 JOOPK11 26X ITRV.PDF & l x

| have filled the above data true and correct as per my knowledge and is aware about thar if data is found false or incorrect

may lead to rejection of the application.

@ Click 'Submit' to proceed ——ip- E

QUALITY COUNCIL
OF INDIA

Credting an Ecosystem for Quality

QCI
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? Congratulations! You are eligible to

apply for Gold Certificate
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STEPS TO APPLY

Hospital Dashboard

o History
STATUS DATE
Application Stage 1711242019
Basic Certificate Stage 14112019
Pre-Registration Stage 1411172019

Go to ‘Application Form’ tab to start filling form
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STEPS TO APPLY

AB PMJAY Quality Certificate 0 This is basic information tab

INFORMATION ABPMJAY CLINICAL SERVICES STATUTORY COMPLIANCE SUPPORT SERVICES INFECTION CONTROL AND STERILIZATION HOSPITAL STAFFING

DOCUMENTED PROCEDURES HEALTHCARE OUTCOMES

General v
HosplD Hospital Name Hospital Parent Type
Single
Hospital Type Hospital Ownership Type Establishment Year
Public NA
Authority Registered with Total Bed Strength Number of Inpatient Beds
NA 0 0

Operational Beds 0

! ~Click on the arrows to expand the section

and fill out all the required information
Address and Contact Details

. 1)
specialities Offered _* /Make sure you click on the "Save' i

~ button to save your progress

For Silver & Gold application, only ‘Information’ and ABPMJAY’ tab will be visible
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STEPS TO APPLY

QCI

AB PMJAY Quality Certificate

gu INFORMATION ABPMJAY  CLINICALSERVICES  STATUTORY COMPLIANCE SUPPORT SERVICES  INFECTION CONTROL AND STERILIZATION HOSPITAL STAFFING
=il "%E:E
. ——— o
DOCUMENTED PROCEDURES HEALTHCARE OUTCOMES ™=

F
— . 2 set of questions will appear which are

1. Does the hospital has a dedicated team for AB PMJAY? - Select &

mandatory to be filled '
< Some questions have drop|
2. Does the hospital has at least one Pradhan Mantri Arogya Mitra (PMAM)/ dedicated person per shift appointed for Yes down option from which ih#
i No
looking after the work of Ayushman Bharat Scheme? * . 2 .
hospital will choose the

3. Does the nominated AB PMJAY team has doctors engaged?” Select & requued anEwer

4. Does the nominated AB PMJAY team has a member from administration department?” Selecz &

5. Does the hospitals maintain proper medical records maintained for AB PMJAY patients?” Select &

6. Is AB PMJAY claim process documented in the hospital's policies?” Selecz &

7. Does the hospital charge any extra money from AB PMJAY beneficiaries?” Select &

8. Does the hospital provide cashless treatment to AB PMJAY Beneficaries?” Select &

9. Are the deployed staff members trained for HEM portal?” Selec: &
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STEPS TO APPLY

AB PMJAY Quality Certificate

File uploaded
SuCCess
INFORMATION ~ ABPMJAY  CLINICALSERVICES  STATUTORY COMPLIANCE UMM“;.
success message will pop up
DOCUMENTED PROCEDURES ~ HEALTHCARE OUTCOMES
1. Does the hospital has a dedicated team for AB PMJAY?" Select &
2. Does the hospital has at least one Pradhan Mantri Arogya Mitra (PMAM)/ dedicated person per shift appointed for Celoct =

looking after the work of Ayushman Bharat Scheme? *

3. Does the nominated AB PMJAY team has doctors engaged?”

4. Does the nominated AB PMJAY team has a member from administration department?” % successful LlplO(Id, the view
icon changes to 'Green' color.

5. Does the hospitals maintain proper medical records maintained for AB PMJAY patients? Click on the view button to view the

uploaded file
o o Click on upload icon to

Upload medical record for patient 1" upload file * i ®
upload medical record for patient 2° i ®
Upload medical record for patient 3" L ®

6. Is AB PMJAY claim process documented in the hospital's policies?” Na -

"

7. Does the hospital charge any extra money from AB PMJAY beneficiaries?” Yes



' ational /ﬂ%\ QUALITY COUNCIL
594!?!‘. :fg@aj: OF INDIA
T T Ub Or]bg N\ e ) Creating an Ecosystem for Quality

1 y,
S Ama S QC|

Uploaded doc(s)

report .pdf

0 Upon clicking the view button, a window will pop up &
hospital and see the uploaded documents and can
make changes from there only i.e: download or delete
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22,

23,

24,

2

wn

26.

27.

. Does the hospital provide cashless treatment tg |
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TO APPLY

pmjaytest.gcin.org says

all required field

Are the deployed staff members are trained fo

._! ~ An error message will pop

_ - up if there is any
\unﬁlled/mong information

in the application form

. Are the deployed staff members are trained for TMS portal?”

Are the deployed staff members are trained for BIS portal?”

Does the hospital conducts AB PMJAY quality audit through checklist?

o Click 'OK' to continue

L13

Does the hospital maintains proper records for AB PMJAY referred beneficiaries? No &
Number of AB PMJAY benificaries referred to AB PMJAY hospitals in last & month 1233

. Number of AB PMJAY In-Patient Department (IPD) census for last 6 months’ 123
Does the hospital collects feedback during discharge from AB PMJAY benificiaries? Ma -

o After filling the complete form, click on E—
‘Final Submit' ____d
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STEPS TO APPLY

AB PMJAY Quality Certificate —ri g s nne )
INFORMATION ABPMJAY CLINICAL SERVICES STATL=ARY COMPLIANCE SUPPORT SERVICES INFECTION CONTROL AND STERILIZATION HOSPITAL STAFFING
DOCUMENTED PROCEDURES HEALTHCARE OUTCOMES

ﬁ ' - — / ™
I ) : :
2 Lool;out fc;:- thesi(') lembols o Click on all the tabs having (!) and
i these shows that those rectify the errors to proceed further
- particular sections have some
. unfilled/wrong filled present in it
4. Does the nominated AB PMJAY team has a member from administration department?” Select %
5. Does the hospitals maintain proper medical records maintained for AB PMJAY patients?” Yes &
Upload medical record for patient 1 " e
Upload medical record for patient 2° i ®
Required
Upload medical record for patient 3° L e
Required
6. Is AB PMIAY claim process documented in the hospital's policies?” No s

prjaytest.gcin.org/#SupportiervicesTab
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pmjaytest.gcin.org says
19. Does the hospital provide cashless treatment tglj Are you sure? After submitting. change a s
| Cancel
20. Are the deployed staff members are trained for, l[ No &
21. Are the deployed staff members are trained for TMS portal? No s
= After clicking on Final Submit' a
message will pop up saying ' After ; i ;
599 Ry g ‘ o Click 'OK' to continue
submitting, changes cannot be made' OR

Click 'CANCEL' to go back

26. Does the hospital collects feedback during discharge from AB PMJAY benificiaries? Mo —

L3

27. Does the hospital conducts AB PMJAY quality audit through checklist?’ No

o Upon rectifying the errors, click on
=3 Fingl Submit e | [
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Hospital Dashboard

Basi \ Application
Questions  / Farm

o History
STATUS DATE
Application Stage 201172019
On dashboard colour of
application form tab will Basic Certificate Stage 2011172019
change to green indicating Pre-Registration Stage 2011112019

that application is completed
but awaiting payment
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STEPS FOR PAYMENT

AB PMJAY Quality Certificate

ABPMJAY  Clinical Services | Statutory Compliance:  Support Services  Infection Cantrol & Sterilization ~ Hospital Stafing  Documented Pr jures = Healthcare Outcomes
]
Application Number - HOSP19B/P11/00102
-
frd
General v
o HosplD Hospital Name Hospital Parent Type
HOSP&P0O05S60 Rama Superspeciality And Cntical Care Hospital Single
Hospital Type Hospital Ownership Type Establishment Year
Private(for Profit) Partnership 2016
Authority Registered with Total Bed Strength Number of Inpatient Beds
NA 35 35

Operational Beds " @

a5
Address and Contact Details v
Specialities Offered Click on this button to initiate Payment =

MAKE PAYMENT
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STEPS FOR PAYMENT

AB PMJAY Quality Certificate

M Payment

Name:
State: HARYANA
Mobile Number:

PAN

Shipping Name

Shipping Zip

Thank you for registering with us.

Click on pay to proceed further

Billing information

Hospital Country: India

District: KARNAL

Address:
GSTIN
Shipping information (optional)
Shipping Country Shipping State
India HARYANA
Shipping Tel: Shipping Address
Your final amount will be Rs +18% GST=Rs

Email:

Pincode:

° Fill in your basic details

Shipping District

© ciick on 'PAY" button

to go to Payment Gate \
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Select
preferred
payment
option and
fill in details

-
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STEPS FOR PAYMENT

Checkout login for registered users only.
MNotes (Oplional)

Enter Username

My Billing and Shipping address are different Enter Password
. Forgot Password?
Payment Information
Credh Card * Card Number
&= RuPays VISA
Debit Cards ¥
Expiry Date cwv
Met Banking Month v Year v 576
Paytm
Save your cards with CCAvenue Checkout for fulure payments =
{Note: We do nol siore your CVVICVC number )
Wallet
| agree with the Privacy Policy by proceading with this payment
]

INR (Total Amount Payabie)

o Click on 'Make Payment'

Powersd by CCAvenue'  (Neron Prekcis

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

QCI
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STEPS TO CHECK STATUS OF APPLICATION

QCI

Hospital Dashboard

Basic N Application y
Questions

Hospital DA NC Reply Stage-2 26/1212019

DA NC Review Stage-1 211272019

Hospital DA NC Reply Stage-1 0311272019

Blue colour of 'DA NCs' DA Allocation and Assessment Stage 0211212019

indicates that there might be Payment Completed 02/12/2019
some Non-Compliance in the

application Application Stage 05/11/2019

Basic Certificate Stage 05/11/2019

Pre-Registration Stage 1411072019
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STEPS TO REPLY NC

AB PMJAY Quality Certificate Bl T I . |

INFORMATION

\

1. Are 'scope of services' registered under AB PM-JAY clearly defined and displayed at prominent place?’

ﬁ / ._:
2. Are 'scope of services' registered under AB PMJAY displayed bilingually (one local language and another Hindi or o If Gn._NC is raised, it
English)? would be in the "Red'
. color asking the hospital
to rectify the error(s) r .

3. Is the hospital staff aware of 'scope of services' registered under AB PMJAY?" i
4. Is there a dedicated kiosk/ counter for AB PMJAY at prominent place in the hospital?”
5. Is the kiosk/ counter manned by Pradhan Mantri Arogya Mitra (PMAM)/ trained staff during the operational hours?” o HOSpltCﬂ will have to click
on the Red NC box for
6. Are required equipments provided to Arogya Mitra for AB PMJAY beneficiary identification?” the replY

7. Does the hospital has a dedicated team for AB PMJAYT
8. Does the hospital has at least one Pradhan Mantri Arogya Mitra (PMAM)/ dedicated person per shift appointed for Select =

looking after the work of Ayushman Bharat Scheme? *

9. Does the nominated AB PMJAY team has doctors engaged? Selecz &
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STEPS TO REPLY NC

NC Remark

NC Remark:  Photograph not clear

€ Hospital will reply to o NC remarks will
the raised NC here have the reason why
the NC is raised
NC Reply :
o An NC reply will
look like this

Document :

e Click on 'Choose File' to
upload the new

supporting document for
the raised NC
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STEPS TO REPLY NC

P Open
4+ Hl > ThisPC » Desktop

Qrganize « MNew folder
Pictures ™ Mame
I This PC T 2019-08-22-14-53-1..
- _l 30 Objects F1 AAIFlyer Final.pdf

L AAl fiyer V2.pef
I Desktop 1] AB PMIAY Gyan Sa...

2019 2:56 PM
207PM

19 1:11 PM
4:40 PM

o

e~ M e
Type

Adobe Acrobat ..
Adobe Acrobat D...
Adobe Acrobat D...

Microsoft PowerP..

%] Documents (& a8_pnuay_apeic..

19 2:56 PM

PNG File

¥ Downloads ¢ AB-PMIAY - Shortcut
I Music & abpmijay flow.png

| Pictures ¥ 2%

6/20/2019 11:37 AM

2019 1:38 PM

Date :19/09 File name: ||

v| Al Files )

NC Remark

NC Status :Q

Shorteut
PNG File

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

QCI

0 Hospital will

select the
required file

1 Click 'Open'
after selecting
the required file
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STEPS TO REPLY NC

NC Remark:  Photograph not clear

NCReply: Uploaded another one

Document : HOOSE FILE. J certificate 1.png

Assessor
Date :19/09/2019, 4:23 PM Date :
NC Remark :Photograph not clear NC Reply :

NC Status :Open Document :

Hospital

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

QCI

o The selected file will
be shown here.
Make sure the
selected file is
correct

1 Click on 'Upload' to
successfully save
the document
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STEPS TO REPLY NC

File uploaded
success

N Romark L

NC Remark:  Photograph not clear

0 Upon successful
NCReply: Uploaded another ane uplodd a success

Document : (ST [ oo message will pop up

1 Uploaded file will _____d e tigh a e Hospital can

be shown here remove/download
the file from here

ASSESSor Hospital
Date :19/09/2019, 4:23 PM Date :
NC Remark :Photograph not clear NC Reply :

NC Status :Open Document :

3 Click on save
button to save
the NC reply
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STEPS TO REPLY NC

AB PMJAY Quality Certificate

INFORMATION

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

QCI

Success
Nc reply successfully

2. Are 'scope of services' registered under AB PMJAY displayed bilingually (one local language and another Hindi or
English)?

3. Is the hospital staff aware of 'scope of services' registered under AB PMJAY?"

4. Is there a dedicated kiosk/ counter for AB PMJAY at prominent place in the hospital?”
5. Is the kiosk/ counter manned by Pradhan Mantri Arogya Mitra (PMAMY)/ trained staff during the operational hours?”
6. Are required equipments provided to Arogya Mitra for AB PMJAY beneficiary identification?”

7. Does the hospital has a dedicated team for AB PMJAY?’

8. Does the hospital has at least one Pradhan Mantri Arogya Mitra (PMAM)/ dedicated person per shift appointed for
looking after the work of Ayushman Bharat Scheme? *

9. Does the nominated AB PMJAY team has doctors engaged?”

After replying to NC, the
'Red’ color will change

]

to 'Yellow' color

Select

4

Hospital will have to
reply to all open NCs
before finally
submitting the NC
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. Does the hospital provide cashless treatment taf Are you sy

20.

22.

24,

25.

26.

27.

1 B T
LU

STEPS TO REPLY NC

LUTS LT (IU3RILGE LRI BT Gy TAU G HIVITY 11w

pmjaytest.gcin.org says

Are the deployed staff members are trained for

Cancel |

. Are the deployed staff members are trained for TMS portal?’

Are the deployed staff members are trained for BIS portal?

. Does the hospital maintains proper records for AB PMJAY referred beneficiaries?’

Number of AB PMJAY benificaries referred to AB PMJAY hospitals in last 6 month”

Number of AB PMJAY In-Patient Department (IPD) census for last 6 months”

Does the hospital collects feedback during discharge from AB PMJAY benificiaries?

Does the hospital conducts AB PMJAY quality audit through checklist?”

o o After replying to all the open NCs

click on 'Submit NC Reply'

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

QC|

e A confirmation message

will pop up asking

— "Are you sure you want to

12

W

submit'

© Click 'Ok to submit
OR
Click 'Cancel to go back
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STEPS TO CHECK STATUS POST NC REVIEWED

Hospital Dashboard

Basic Y, Application Desktop
Questions / Form / Assessmen

History

Hospital DA NC Reply Stage-2 26122019

DA NC Review Stage-1 211272019

Hospital DA NC Reply Stage-1 03/122019

Blue colour of 'DA NCs' DA Allocation and Assessment Stage 02/12/2019

indicates that thl:e mig}]t be Payment Completed 0211212019
some Non-Compliance in the

application Application Stage 05/11/2019

Basic Cerificate Stage 05/1172019

Pre-Registration Stage 14/10/2019
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STEPS TO CHECK STATUS POST NC REVIEWED

2. Are 'scope of services' registered under AB PMJAY displayed bilingually (one local language and another Hindi or
English)?

3. Is the hospital staff aware of 'scope of services' registered under AB PMJAY?

Upload staff training and awareness records of atleast 3 staff

4. Is there a dedicated kiosk/ counter for AB PMJAY at prominent place in the hospital?

Upload Photo from Left Side View
Upload Photo from Front View’
Upload Photo from Right Side View

Upload Duty Roster of the staff
Upload ID Card of staff Pradhan Mantri Arogya Mitra / Trained Staff

Upload photo of staff

6. Are required equipments provided to Arogya Mitra for AB PMJAY beneficiary identification?

Select available equipment(s)
Computer ;

5. Is the kiosk/ counter manned by Pradhan Mantri Arogya Mitra (PMAM)/ trained staff during the operational hours?’

o Click on 'NC' button

to see NC logs \

Accepted NC will
turn to 'Green'

® ® ®

Rejected NC will

- Lo L_ IMTT

wmm 10 noy

“
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NC Remark :

‘ A pop up will appear
1 1
NC decision (Assessor) showing NC history

MNC Status @ Open

Remarks * :

Assessor Hospital
Date :19/06/2019, 4:32 PM Date:
NC Remark :h NC Reply :

NC Status :Close Document :

Assessor Hospital

fi A2 NAA

Hospital will have to reply to the remaining NCs in the 2" round like it did in the 15t round
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STEPS TO CHECK STATUS POST NC REVIEWED

= Hospital Dashboard

Application \ Desktop DA '\ Coc

Form / Assessmenl / NC's / for HCOs

i

Note 1: Red color depict that NC replied by hospital has been rejected and application cannot be processed
Note 2: Green color depict that NC replied by hospital has been accepted for on-site assessment.

= Hospital Dashboard

Basic \ Application
Questions  / Form
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| STEPS TO LOGIN IN APP e

g 3: Hospital Premises Qutdoor
s NC Count - 1
AB PMJAY QUALITY CERTIFICATE .
Step 1: Open N HA Hospltal App 4: Hospital Premises Indoor
NC Count -1
ol Step 2: Login using portal credentials . AB PMAY
NC Count - 3

Step 3: Tap on ‘Login’ button

15: Drinking Water
NC Count - 1

19: OT
NC Count -5

On successful login, a popup will appear and you'll see
all the sections in which NCs have been raised by the

Assessor

successfully login
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€~  3:HOSPITAL PREMISES OUTDOOR STE PS TO U P LOAD
h d(s) f facili EVIDENCE
1.Is there a Guard|s) present at the entrance of the facility?
N ABCL 1 Step 1: Tap on the section to see the raised NCs

@ { ] { ?
Step 2: Read ‘Notes’ & ‘NC Remarks’ carefully

Step 3: Tap the ‘Camera’ icon to take photo
Step 4: Use back camera of your device to click
required evidence then tap ‘OK’ button to upload else

tap ‘Retry’ to retake image.

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

-

<1
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G 3: HOSPITAL PREMISES OUTDOOR STE PS TO U PLOAD
1.Is there a Guard(s) present at the entrance of the facility? EV I D E N C E
N AL The ‘Camera Icon’ will turn ‘Yellow’ which shows that
(& . :
more evidences are required to be uploaded Photo Uploaded

Step 5: Tap on camera icon
Step 6: Popup will appear showing previously uploaded
images. Click on ‘Add Image’ to upload more

evidences.




7 national [ ALl NCIL
) heath” Faiey AR
T T Ub orlbg L Creating an Ecosystermn for Quality

P

W

QC|

116 Nm o R

€ 3:HOSPITAL PREMISES OUTDOOR " STE PS TO U P LOA D
EVIDENCE

1.Is there a Guard(s) present at the entrance of the facility?

Nate;
1.Upload Photograph of Security Guard.
2-Upload Photograph of Guards 1D Card,

NC Remarks -ABCD1 The ‘Camera Icon’ will turn ‘Green’ which shows that
©0

no more evidences are required

Step 7: Tap on Remark Icon

ID card uploaded

Step 8: Popup with text field will appear, fill in the

required explanation and click ‘OK’
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€~  3:HOSPITAL PREMISES CUTDOOR

1.Is there a Guard(s) present at the entrance of the facility?

Nate:
1.Uipload Photograph of Security Guard.
2.Upload Phatograph of Guards 10 Card,

NC Remarks -ABCD1

STEPS TO UPLOAD
EVIDENCE

The ‘Remark’ will turn ‘Orange’ which shows that
remark has been captured

Step 9: Tap on ‘SYNC’ button to sync the particular

section

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

117 @ N m e o B

«~ 3: HOSPITAL PREMISES OUTDOOR

1.Is there a Guard(s) present at the entrance of the facility?

Mate:
1.Upload Photograph of Security Guard.
2.Upload Photograph of Guards [0 Card,

NC Remarks -ABCD1

Syncing data ...
0%

QCI
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SECTION LIST

General Area

3: Hospital Premises Qutdoor
NC Count -1

4: Hospital Premises Indoor
NC Count - 1

9: AB PMJAY
NC Count -3

Drinking Water

15: Drinking Water
NC Count - 1

19: OT
NC Count -5

Me reply successfilly submitted

STEPS TO SAVE & SYNC

Note 1: The ‘Green’ coloured ‘Tick mark’ shows that
the particular section has been successfully synced.
Note 2: The ‘Yellow’ coloured ‘Pen’” mark shows that
the particular section is yet to be synced

Note 3: The ‘Grey’ coloured button shows that the

particular section is yet to be answered

QUALITY COUNCIL
OF INDIA
Creating an Ecosystem for Quality

QC|

SECTION LIST

General Area

3: Hospital Premises Qutdoor
NC Count -1

4: Hospital Premises Indoor
NC Count -1

9: AB PMJAY
NC Count -3

15: Drinking Water
NC Count - 1

19: OT
NC Count -5
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STEPS TO SAVE & SYNC

General Area

3: Hospital Premises Outdoor

NC Count-1 o

4: Hospital Premises Indoor ®

= Note 4: Once all the sections listed are synced, they
9: AB PMJAY Q . [ ,

NC Count - 3 will turn ‘Green

15: Drinking Water

NC Count -1 ©

19: OT &

NC Count-5
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STEPS TO SUBMIT ONSITE NCs REPLY

Go to your ‘Dashboard’ in the portal and click on ‘OA NC’s’ tab in progress bar

g

Hospital Dashboard

-
L
il
(LU
Hospital Nam
i
— Hospital ID:
Application N
o State:
o Empanelment: Emnaralle
o History
+
= Ca NC Reply-1 02-5ep-2020
O3 Satisfac NOv-20,
+
=

soFEDra el



atjonal B
=) Eeal.?n ;g@-%; QUALITY COUNCIL Q

T
; thorib
e \, EmAwmf Creating an Ecosystem for Quality
s o U ori U R @Cl

STEPS TO SUBMIT ONSITE NCs REPLY

After successfully syncing NCs reply, the uploaded evidences will reflect on the portal

Haospital Dashboard

-: S [ smavicams |
-
il late
LiL
Bl
£ 111 Application Number
o General Details Hospital Premises Outdoor 1 Hospital Premises Indoor 1 AB PMJAY 3 Drinking Water 1 oT 5
o 1. Hospital Location 2B6581225 , 775703054
2. Name of the Assessor gshsbs
o 3. Name of the Hospital
4. Address of the Hospital vgeue
* 5. Name of the Authorised Person Fwhwiw
6. Designation of the Authorised Person
& 7. Contact Number

Click on ‘Submit NC Reply’ button
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STEPS TO SUBMIT ONSITE NCs REPLY

After clicking ‘Submit NC Reply’ button, Popup will appear. Click on ‘OK’ to submit

ational BT
ch Faiey wngmesie (Q

HDSpital Dashboard pmjaytest.qcin.org says

vant to submit reply 7

General Details Hospital Premises Outdoor 1 Hospital Premises Indoor 1 AB PMJAY 3 Drinking Water 1 oT s

. Hospital Location 286581225, 77 3703054

-

. Name of the Assessor gshsbs
. Name of the Hospital
. Address of the Hospital geue

. Name of the Authorised Person gwh

- T R S " I Y

. Designation of the Authorised Person

-

. Contact Number S489494657
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HOW TO DOWNLOAD CERTIFICATE ?

&

83 Dasnhboard

.
i Application Form

o Instructions

o Hospital Satisfaction

| Dashboard

Basic Desktop
Questions Assessmenl

Certificate |ssued
OA Accepted
QC NC Review Stage-1
Haospital OA Reply stage-1
Hospital Declaration on OA
OA Completed
QA and QC Progress
QA and QC Allocation

Click here to
download certificate

DA Completed
DA NC Review Stage-2
Hospital DA NC Reply Stage-2
DA NC Review Stage-1

Hospital DA NC Reply Stage-1

Onsite
Assessment

Hospital
Satisfaction

2011212019
2001272019
201272019
191272019
161272019
16/1272019
16/1212019
1511222019
101122019
06/12/2019
0211272019
2811112019

25M11/2018

Final
Certificate

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality



% national
E alch

QUALITY COUNCIL
e _ OF INDIA
Ubhorlbg Creating an Ecosystem for Quality

Q©C




Z¢ national AT
e fas QA SRR

< dut oriby \ =

\ e Creating an Ecosystermn for Quality
s Pugt o

CERTIFICATION PROCESS

The Non- Empanelled hospitals which are not certified by any accreditation body can apply for bronze certificate if
they meet the following eligibility

a) Have at least 25 operational beds (except for Dental and Eye Care centres),
b) Have no prior certification from any national or international hospital accreditation organization
c) Provide services as per the health benefit packages offered under AB PMJAY

100% compliance on the bronze quality standards will be required to get the certification

. . Respond to Respond to On-Site
Register on the Fill the . 5 Issue of Bronze
12 Sl Non-Compliances Non-Compliances = Sl
Portal Application form (if any) (if any) Quality Certificate

Empanel with
PMJAY

{Veluntary]

Pay Pay On-Site Review of the
Registration fees Application fees Assessment Application

QCI
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STEPS TO REGISTER

Go to https://pmijay.qcin.org and register yourself

® Toll Free Contact No: 14555/1800111565  SocialConnect @) €@ @ ! SteMap: =

AYUSHMAN BHARAT - PRADHAN MANTRI JAN AROGYA YOJANA

QUALITY CERTIFICATION

HOME ABOUTUS - RESOURCES ~ CERTIFIED HOSPITALS MEDIA ~ CONTACT US

B e ()
o Non-Empanelled Hospitals T
Process for Bronze Quality Certificate

Visit now at - www.pmjay.qcin.org

Non-Empanelled hospitals must

agieler o click on '‘Register to begin with the
: 1 \ Bronze application.
I J "




Eabi.?nal ?ﬁ%é
< dut oriby ‘g;

\\.‘ Ppaaad P
N

STEPS TO REGISTER

g W A HOME
-~ duthority

The Registration form is divided into '3 stages'. =
The current stage will be highlighted in 'Blue' AB PMJAY Quality Certification

Registration

[ o Eligibility e Registration e Payment

Are you already empanelled for AB PMJAY?™ Do you have any Accreditation?”

Select - Select -

NEXT

© Copyright 2020. All Rights Reserved by Quality Council of India

QUALITY COUNCIL
OF INDIA
Creating an Ecosystem for Quality

QCI
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STEPS TO REGISTER

A A

o * M HOME O LOGIN Q
~= dubhority L

AB PMJAY Quality Certification

Registration

o Eligibility o Registration o Payment

Hospitcxl will have Are you already empanelied for AB PMJAY?™ Do you have any Accreditation?”
to answer some No - No v
basic questions
Hospital Type Sanctioned Beds Category = O
- Select -

Number of Sanctioned Beds = &

Click on 1 button
NEXT
to know more

@ Copyright 2020. All Rights Reserved by Quality Council of India

In this case hospital is not empanelled under AB PMJAY and does not have any accreditation
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STEPS TO REGISTER

ﬁ’ - Ll HOME O LOGIN Q.
@l ority (i gg . -

AB PMJAY Quality Certification
o This shows that the
Hospital is at Stage 2 of
Registration

o Eligibility e Regijstration | a Payment

Hospital Name~ Hospital Parent Type ™
ABCD Hospital Single *
Hospital Type™ Address”
Private(Not for Profit) - ABCD streat
i i ° Fill in all the required answers
Delhi - North West Delhi -
Pin Code™ Organisation Head Name™
110052 ABCD S~
- St
Organisation Head Contact Number™ Organisation Head Email ID* . o~
9898989898 abed@gmail.com i
)]
@
NEXT = ! B
- ° Click Next' to continue
e —




-] uthority

- 2

o All the question of stage
2 are greyed out.
It means that you cannot
change it here.

° To make any changes,
click on the 'BACK'
button at the bottom of
the form

Fagh QAT GogN.

T T Creating an Ecosystem for Quality

S Auan S QCI

STEPS TO REGISTER

Faies . - Q

e

gt

AB PMJAY Quality Certification

o Eligibility

Hospital Name™

ABCO Hospital

Stare*

Dethi

Pin code”

110052

9598989898

PAN®

GST=

Select

Payable Amount (INR 2500 + GST)

2950

Organisation Head Contact Mumber®

o Registration e Payment \

Address* This shows that the Hospital is
ABCD street at the last stage of Registration
District*

North West Delhi

Organisation Head Name™

ABCD

Organisation Head Email ID*

abedEgmail.com

TAN
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O There are 3 categories within
GST to choose from

Em
Fagh QAT GogN.

Creating an Ecosystem for Quality
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STEPS TO REGISTER

e ‘
* A SOME O LDGN Q

ot

AB PMJAY Quality Certification
Registration

o Etigibitity e Registration e Fayment

Hospital Name™ Address™
ABCD Hospital ABCD street
State” District”
Dalhi North West Deini
Pin code™ Crganisation Head Mame™
110052 ABCD
Organisation Head Contact Number~ Organisation Head Email 1D~
5898989858 abcd@gmail. com
PAN®= TAN
DATPK2356F
GST= e ‘-‘\h‘
Select - 3 o=

Registered o]
Not-Registered
Exempted
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STEPS TO REGISTER

Faig

gt

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality

QCI

A HOME  OFWOGIN Q

AB PMJAY Quality Certification
Registration
o Etigibility

e Registration e Payment

Hospital Name™ Address™
ABCD Hospital ABCD swreet
State™ District™
Dalhi North West Deini
Pin code™ Crganisation Head Mame™
110052 ABCD

Organisation Head Contact Number”

Organisation Head Email ID*

5898989838 abcd@gmail. com
PAN® TAN
DATPK2356F
GST" GSTIN® - ~
@ 1 GST is Registered, Registered = 58
GSTIN number Und Payable Amount (INR 2500 + GST) Upload Certificate = © .

Certificate are required

2930

it

o Click on 'PAY' to continue
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STEPS TO REGISTER
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AB PMJAY Quality Certification

e ——

° Eligibility e Registration e Payment

Hespital Name™ Address”
ABCD Hospital ABCD street
State” District®
Delhi North West Daihi
Pin code™ Drganisation Head Name™
110052 ABCD
Orgaresation Head Contact Number® Drgamsation Head Email ID*
SEYBIEIESE abcdBgmail com
PAN™ TAN
DATPK23S6F
GsT- v o,
Not-Registered L
3 3 ot-Registere - :
If GST is 'Not-Registered' or
'E'.xempted'. no additional Payable Amount (INR 2500 + GST) @
information is required 2950
PAY ° Click on 'PAY' to continue
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STEPS TO REGISTER

Registration

E ?%ﬂ A HOME  Ow LOGIN Q
-~ duthority

After clicking on 'PAY', a
message will pop up asking if
vou want to make pavment

° Click ' PROCEED' to continue the
payment
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STEPS TO PAY REGISTRATION FEES

AB PMJAY Quality Certification

o Check your Billing

information
Billing Information ORDER DETAILS
Order # 000000000020
[ Total Amount INR 2950.00 ]
CC Avenue
heckout kogir ot registered users only

Step 1: Check your billing information and Total amount to be paid
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Payment Information

—

Creait Card »

-~
RuPay» V
Detit Cards s W VISA

Net Banking Month v Yew v res

Select the Paytm
i As pef RBI's directive, woe f March 16, 2020, an . §

deglxed payment J shiahisdbapiadoubescd o Fill in the detail
()pllons hom lhe Waet ol yet used 1or onling e-CoOmmesce v
l. I transactions_ In case of such tadure, please contact
IS bank 1o enablp oning usage

UP

NEFT/RTGS Save your cards with CCA 0 Ch ¢ ] men

e Ve do not T ot ey
EMI Options s g ¢ a . - = o
B0ree WiEN INe FTvACY FOICY Dy DrOCReCing with TS Dy mmes

INR 2950.00 (Totst Amount Payable

(=)=

g Click on 'Make Payment'

Powered by CC-Avenue /"_ ﬂ-m

Step 2: Choose your preferred mode of payment
Step 3: Fill in the necessary information
Step 4: Click on ‘Make Payment’ button to go to bank server and complete the transaction
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HOW TO CHANGE PROFILE NAME

Hospital Dashboard

Profile
| !
LH i Change P g
o Certificate hange Passwor
— |
LU Logout
o History
STATUS DATE
Application Stage 1711242019
Basic Certificate Stage 14112019

Click on the profile icon for

Pre-Registration Stage 141172019 Chqnglng proflle

name/password and also
to logout
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HOW TO CHECK STATUS?

Basic
Questions

This is the progress bar, it shows the
stage at which the hogpital is on

There are 3 colors on progess bar

Green denotes
Blue denotes
Grey denotes

History

STATUS
Application Stage
Basic Certificate Stage

Pre-Registration Stage

DATE

1711212019

14112019

141172019

‘Completed’
In-process'
‘Up-comming'

completed activity along with

This is the History table, it
shows the status of

date

QUALITY COUNCIL
OF INDIA

Creating an Ecosystem for Quality
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Toll Free Helpline Number:  (® 14555/1800111565 SocialConnec: ) € @ SiteMap: @

AYUSHMAN BHARAT - PRADHAN MANTRI JAN AROGYA YOJANA

QUALITY CERTIFICATION

HOME ABOUTUS - RESOURCES = MEDIA CONTACT US

Certification Process = - L = el .
L A - . > Latest Insights

Guidebook

tification Standards...

1 Clickon
'Resources'

Tools dronze Quality

zled Hospitals...

Analysis of PM-JAY High-Value Claims...

Ci to fast track digital certification for




wﬂwm

atjonal
uthority

UALITY COUNCIL
gg‘/\%l . OF INDIA Q

Credting an Ecosystem for Quality

\Tai / SYST

HOW TO CONTACT US?

Toll Free Helpline Number: (® 14555/1800111565 ' SocialConnect: ) €© @ siteMap:

AYUSHMAN BHARAT - PRADHAN MANTRI JAN AROGYA YOJANA

QUALITY CERTIFICATION

MEDIA ~ CONTACT US

ertification Standards...

Aronze Quality
zled Hospitals...

[a A

Analysts of PM-JAY High-Value Claims...

Ci to fast track digital certification for
itals
National Health Authority inks MoU with
Quality Council of India...
ew All 5
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WHAT IF POP-UPS ARE NOT VISIBLE?

Pop-ups blocked:
= hips//rha-annoval JadceObdiIZbc biddlI TEas

& Awoys aliow pop-ups and redirects from hitp//
pmjeytest.acinong

O Continue blocking

NC Reply :

Document :

ASSEsSOl
Date 24092019, 2113 PM Date 24052019, 215 PM
NC Remark nb NC Reply ok

NC Status :Opan Document :

i

Allow Pop-ups for the website
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HOW TO MAKE PAYMENT THROUGH NEFT/RTGS ?

Step 1: Select NEFT/RTGS option on payment gateway

QC|

) Checkout login for registered users only.

My Billing and Shipping address are different

Payment Information

Creat care via NEFT/RTGS. To complete the
proces stc fan” n N leps

Debit Cards 1) You may Jogin foy ! iking account and ma yment ¢
benaficiary details 2d in the challan
OR

et Banking 2) Go 1o your bank branch wilh this printed challan and make payment to the
stated beneficiary delails

Payim
| agree with the Privacy Policy by proceeding with this payment

Nal

o INR {Total Amount Payable)

UPI

NEFT/RTGS >

EMI Options

Powered by CC-Avenue' ¥/ Herton r,;_r_ns}
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HOW TO MAKE PAYMENT THROUGH NEFT/RTGS ?
-

MATIONAL ELECTRONIC FUND TRANSFER (NEFT)/ REAL TIME GROSS SETTLEMENT (RTGS)

- Step 2: Download/Print challan

! Wnique Account number will generated

Step 3: Make payment

* by logging into your bank Net banking
OR

e Visit the branch and make payment

' Click on 'Print/Save' button to
make sure you have a copy of

the payment challan

Note: In Case of NEFT/RTGS challan will be generated which can be used to pay payment through your respective bank.
(Application stage will change only when payment is received to us, in case of NEFT/RTGS it generally takes 2-3 business
days to reflect status of payment post remittance )



THANK YOU




