	Request
	SHA Remarks

	Please allow submission for FY 17-18, FY 18-19 & FY 19-20 as Audit for FY 20-21 is yet not complete 
	Agreed as last date has been extended for FY 2020-21

	Please provide claims count for last 12 months
	Data uploaded in SHA website

	Whether District office Set up is required?
	Manpower and Office setup at District level can be decided by the TPA as per the requirement so that the commitments as per tender are complied.

	Please confirm who will appoint and pay remuneration for Arogyamitra
	Arogyamitra appointment and pay is not part of the service contract

	Please confirm  about GST in BOQ document needed.
	Bid inclusive of GST need to be provided in the PDF document upload option and in the BOQ excluding GST can be provided.

	The requirement of EMD and Application fee for participating bid and mode of payment 
	EMD is one lakhs and application fee is Rs.15000/- which has to be paid directly to the e tender site.



Replay to Enquiry -Pre Bid Discussion on Selection of TPA for Processing Private Hospital Claim conducted  on 05/07/2021

Private Hospital claims count for last 12 months
	Month
	No. of claims

	Jul-20
	10351

	Aug-20
	20056

	Sep-20
	24877

	Oct-20
	28999

	Nov-20
	31341

	Dec-20
	39557

	Jan-21
	44207

	Feb-21
	43092

	Mar-21
	52282

	Apr-21
	50951

	May-21
	55530

	Jun-21
	73850

	Grand Total
	475093



