GOVERNMENT OF KERALA
Abstract
Health & Family Welfare Department — AB-PMJAY -KASP- Formation of
Claims Review Committee — Modification in District Grievance Redressal
Committee (DGRC)- Reg.

HEALTH & FAMILY WELFARE (M)DEPARTMENT
G.O(Rt.)N0.321/2021/H&FWD Thiruvananthapuram, Dated 04/02/2021.

Read: 1 GO (MS) No.3/2020/H&FWD dated 10/01/2020.
2. G.0O (MS) No. 83/2020/H&FWD dated 21/05/2020.
3. G.0.(Rt)N0.1294/2020/H&FWD Dated, 15/07/2020.
4. Letter No. SHA/475/2020-MC31(GRME) dated 13.01.2021
from Executive Director, SHA .

ORDER

As per Government Order read as Ist paper above, Government
have constituted a separate agency namely State Health Agency (SHA) and
created 33 posts in it for the implementation of AB PM-JAY-KASP in the
State. As per Government Order read as second paper above, Government
have approved the Memorandum of Association and the Rules and
Regulation of the State Health Agency (SHA) and have detailed the
composition and functioning of the Governing Body and the Executive
Committee of the State Health Agency (SHA). As per Government Order
read as 3" paper above ,Government have consituted State Empanelment
Committee,State Grievance Redressal Committee and District Grievance
Redressal Committee for the smooth functioning at various levels in addition
to the Governing Body and Executive Committee. As per the note referred as
paper 4 above, the Executive Director, State Health Agency (SHA) has
requested to constitute a Claims Review Committee comprising of the
following members for addressing the medical merits of the disputed claims
raised in the DGRCs.

+ District Medical Officer or nominee.
» District Programme Manager, NHM.
« District Project Coordinator, State Health Agency.

2. Also, as per the GO read as 3rd paper above, District
Grievance Nodal Officer acts as the convener of DGRC where it was not
specified that the District Project Coordinator of SHA will be the DGNO.
Therefore as per the note referred as 4™ paper above, the Executive Director,
State Health Agency (SHA) has also requested to make clarification in the
order that the District Project Coordinator of SHA will also function as the




District Grievance Nodal Officer for the effective functioning of the grievance
committees in the District.

3. Government have examined the matter in detail are pleased
to appoint the District Project Coordinator of SHA as the District Grievance
Nodal Officer for the effective functioning of the grievance committees in the
District and also  to form a Claims Review Committee comprising of the
following members for addressing the medical merits of the disputed claims
raised in the DGRCs.

+ District Medical Officer or nominee.
* District Programme Manager, NHM.
* District Project Coordinator, State Health Agency.

(By order of the Governor)
B S BIJU BHASKAR
ADDITIONAL SECRETARY

1 The Executive Director, State Health Agency, Thiruvananthapuram

2 The State Mission Direcor, NHM, Thiruvananthapuram

3. The Director of Health Services, Thiruvananthapuram

4. The Director of Medical Education, Thiruvananthapuram

5 All District Medical Officers (Health)

6 Principal Accountant General (Audit/A&E) Kerala,
Thiruvananthapuram

7. The Director,Information&public Relations Department
[Web&new Media Department]

8. Stock File/Office Copy.

Forwarded / By Order

Section Officer




