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PRO Training Programme  -  218 Participants 

Orientation Training Programme for PMAM/Medcos &  DPCs 

-  446 Participants 

Training for Claim Adjudicators – 154 Participants 

Follow up Training Programme for PMAM/Medcos -  400 

Participants 

Training for DISHA Call Centre staff – 14 Participants 

HEM Portal Training for DPC – 25 Participants 

Orientation Training on HBP 2.0 – 229 Participants 

Training for Medical Officers on HBP 2.0 and TMS 1.5- 204 

Participants 

Training of Impact Portal  - 22 Participants 

SAFU Team Training  - 145 Participants 

Training for New Empaneled Hospitals – 90 Participants 

Training for CGRM Portal – 49 Participants 

Training on Stress Management – 25 Participants 

 

Karunya Arogya Suraksha Padhathi (KASP) went on 

assurance mode from 1st  July 2020 onwards. A 

designated State Health Agency (SHA) formed under 

Department of Health and Family welfare to manage 

the functioning of the scheme. State Health Agency 

appointed state officials and district officials. As an IT 

infrastructure change, Health Benefit Package (HBP) 

got upgraded from 1.0 to 2.0 and Transaction 

Management System (TMS) got upgraded from 1.0 to 

1.5. Various training programmes conducted by the 

capacity building team for all the stake holders 

involved in the scheme.  

 

The activities of SHA have been initiated from 1st July 

2020.  This document will help to understand the 

various activities of SHA from 1st July 2020 to till date. 

 

 

 E Office launching 

 Inauguration of SHA office 

 KBF Integration 

 

      Official Launching on Website, Facebook & Twitter Page 

    

               Logo Release for State Health Agency Kerala 

           

    

 News Paper Advertisement about the transition 

plan of KASP 

 News Paper Advertisement to facilitate private 

Hospital Empanelment (HEM) 

 News Paper Advertisement about SHA formation 

 News Paper Advertisement to facilitate Private HEM 

 News Paper Advertisement about covid packages 

information 

 News Paper Advertisement to reduce the chaos 

about covid packages and its utilization 

 
Pre - Auth Intimations till 13th August 2020 (Worth Rs.710202635) 

 

 
Claim Submitted till 13th August 2020 (Worth Rs.534633066) 

 

 

Upcoming Programmes 

Interventions 

  Training Updates  -   32 Training   I 2021 Participants 
 

Background 

Website : 

www.sha.kerala.gov.in 

 

Facebook:  

Statehealthagencykerala 

  

Twitter:  

@AgencyKerala 

        

 

 

IEC Interventions 

Claim & Empanelment Details 


