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Abstract 

Health and Family Welfare Department -Implementation of AB PM-JAY-
KASP from 1st July 2020 - Approval of Tender 2020-2021 for the 
selection ofTPA/ISA - Orders issued. 

HEALTH AND FAMILY WELFARE (NI) DEPARTIWENT 
C.O.(R ON o.992/2020/H& ['WI) Datccl.Thiruvananthapuram, 01/06/2020 

Read l)G.O. (MS) No. 71/2020/1-l&FWD dated 24/04/2020 

G.O. (Rt) No. 898/2020/11&1--WD dated 18/05/2020 

Note No. 0l/SHA/2020/KASP dated 21/05/2020 received 
from the Executive Director, Karunya Arogya Suraksha 
Padhathi (KASP),[ With the Tender Documents dt. 03/05/2020 
for the Imp] ementati on of AB-PMJAY-ICASP] 

ORDER 

The State Government vide order read as first paper above, 
has accorded sanction for hiring the services of a TPA/ISA [till SHA 
builds its capacity] by modifying the existing tender documents for the 
forthcoming policy year 2020-2 1 (starting 0 1 /07/2020).Accordingly a 
Tender Evaluation Committee was formed as per Government order 

read as 2 nd paper above for the evaluation of tender floated on the 3 rd 
of May,2020. In the meeting held on 20-05-2020 the evaluation 
committee opened and verified the Technical bids and had found all the 
bids to be complete and responsive. The committee evaluated the bids 
of TPAJISA and the rates cuoted by them are as fnllnwc 
SI.No Bidder Name Fee excludingTax 

(Rs.) 
1 Health India Insurance TPA Services Pvt. Ltd. 26.210 
2 Good Health Insurance TPA Limited 35.890 
3 
____ 

VIDAL 	HEALTH 	INSURANCE 	TPA 	PRIVATE 
LIMIFED 	. 	 I 

55.000 
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4 Paramount Health Services And Insurance TPA Pvt 
Ltd 

80.000 

5 RAKSHA HEALTH INSURANCE TPA PVT LTD 89.500 

6 Family Health Plan Insurance TPA Limited 99.350 

7 MDlndia Health Insurance TPA Pvt. Ltd. 105.220 

8 Medi Assist Insurance TPA Private Limited 121.000 

The LI bidder as per the quote submitted by the TPAIISA is 
Health India Insurance TPA Services Pvt. Ltd. and therefore, the 
committee decided to recommend the Government to accept the bid of 
Rs. 26.2 I 0/- per claim of Health India Insurance TPA Services Pvt. 
Ltd. for servicing the claims of Private Empanelled Hospitals under AB 
PM-JAY-KASP as per the package rates approved by the Government. 

Government have examined the matter in detail and are 
pleased to accord sanction for awarding the contract to the Li bidder 
(MIs Health India Insurance TPA Services Pvt. Ltd.) at the rate of 
Rs. 26.2 10/- per claim for servicing the claims of Private Empanelled 
Hospitals under AD PM-JAY-KASP as per the package rates approved 
by the Government for the period 2020-2 1 with effect from 01-07-
2020 to 30-06-202 1. 

(By order of the Governor) 
RAJAN NAIVIDEY KHOBRAGADE 

PRINCIPAL SECRETARY 

To 
The Special Officer, Karunya Arogya Suraksha Padhathi, 
Thi ruvananthapuram: 

The Executive Director, State Health Agency (SHA), Thiruvananthapuram. 

M/s Health India Insurance TPA Services Pvt. Ltd. (Through SHA) 

The Principal Accountant General (Audit) Kerala, Thiruvananthapuram. 
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Forwarded /By order 

Section Officer 
Copy to 
PA to the Principal Secretary, Health and Family Welfare Department. 


